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Though India has become a lucrative market for various companies, the unique characteristics of its market
throw up avariety of challenges. Sales and Distribution Management: An Indian Per spective aimsto
understand these challenges.

Building on an understanding of the consumer decision process, the book defines the roles of marketing and
selling strategies. Secondly adopting a customer-centric approach to sales and distribution management, the
book deals with making strategic decisions keeping the end consumer in mind and making operational
decisions keeping the channel member and the sales force in focus. It highlights the importance of
behavioural transactionsin completing a sale and also discusses the service orientation required for selling
different products.

With its unique approach, generalized frameworks, elaborate research and extensive data analysis, this book
will be of immense value to sales and distribution professionals of the Indian corporate sector and marketing
departments of national and multinational companiesin India. It is a highly recommended reading for
students and teachers in Indian business schools studying Sales Management and Distribution Management.
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From reader reviews:

Andrew Evans;

In other case, little individuals like to read book Sales and Distribution Management: An Indian Perspective
(Response Books). Y ou can choose the best book if you want reading a book. Provided that we know about
how isimportant a new book Sales and Distribution Management: An Indian Perspective (Response Books).
Y ou can add know-how and of course you can around the world with a book. Absolutely right, smply
because from book you can learn everything! From your country till foreign or abroad you will end up
known. About simple thing until wonderful thing it is possible to know that. In this era, we can easily open a
book or perhaps searching by internet product. It is called e-book. Y ou may use it when you feel bored stiff
to go to thelibrary. Let's examine.

L ouise Rosenbaum:

What do you ponder on book? It isjust for students because they are still students or the item for all people
in the world, exactly what the best subject for that? Just you can be answered for that query above. Every
person has severa personality and hobby for each and every other. Don't to be pushed someone or something
that they don't would like do that. Y ou must know how great along with important the book Sales and
Distribution Management: An Indian Perspective (Response Books). All type of book can you see on many
methods. Y ou can look for the internet resources or other social media.

Alberto Redden:

The knowledge that you get from Sales and Distribution Management: An Indian Perspective (Response
Books) could be the more deep you excavating the information that hide into the words the more you get
enthusiastic about reading it. It does not mean that this book is hard to be aware of but Sales and Distribution
Management: An Indian Perspective (Response Books) giving you joy feeling of reading. The article author
conveys their point in a number of way that can be understood by means of anyone who read it because the
author of this publication is well-known enough. That book also makes your current vocabulary increase
well. Making it easy to understand then can go along, both in printed or e-book style are available. We
recommend you for having that Sales and Distribution Management: An Indian Perspective (Response
Books) instantly.

Brooks Davis:

Guide is one of source of expertise. We can add our know-how from it. Not only for students but native or
citizen need book to know the up-date information of year to help year. Aswe know those publications have
many advantages. Beside we add our knowledge, can bring us to around the world. Through the book Sales
and Distribution Management: An Indian Perspective (Response Books) we can acquire more advantage.
Don't you to definitely be creative people? For being creative person must prefer to read a book. Merely
choose the best book that suited with your aim. Don't be doubt to change your life with that book Sales and



Distribution Management: An Indian Perspective (Response Books). Y ou can more pleasing than now.
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