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Sound HRM practices matter?they are a sine qua non of effective governance in democratic
government?equally so at the local, regional, state and national levels of government. The NASPAA
(Network of Schools of Public Policy, Affairs, and Administration) accreditation standards demand critical
competencies for public managers that are vital to human resource managers and supervisors at all levels.
These competencies include: skillsto lead and manage in public governance; to participate in and contribute
to the policy process; to analyze, synthesize, think critically, solve problems and make decisions; to
articulate and apply a public service perspective; and to communicate and interact productively with a
diverse and changing workforce and citizenry. This second edition of Human Resource Management is
designed specifically with these competenciesin mind to:

- Introduce and explore the fundamental purposes of human resource management in the public service and
consider the techniques used to accomplish these purposes

- Provide exercises to give students practice for their skills after being introduced to the theory, foundation,
and practices of public and nonprofit sector HRM

- Facilitate instruction of the material by introducing important topics and issues with readings drawn from
the professional literature

- Provide information and examples demonstrating the interrel atedness of many of the topics in public sector
HRM and the trends shaping public and nonprofit management, especialy diversity, ethics, and
technology.

- Demonstrate and describe differences among HRM practices in public, for-profit and nonprofit
organizations, and between the levels of government.

Human Resource Management is organized to provide a thorough discussion of the subject matter with
extensive references to relevant literature and useful teaching tools. Thus, students will consider the issues,
purposes, and techniques of HRM and conceptualize how varied their roles are, or will be, whether a
personnel specialist in acentralized system or a supervisor managing in one of the increasingly common
decentralized systems. Each chapter includes a thorough review of the principles and practices of HRM
(including the why and the how), selected readings, important themes, diverse examples, key terms, study
guestions, applied exercises, case studies, and examples of forms and processes would-be managers will
encounter in their roles.
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From reader reviews:
Eric Ray:

Book isto be different for every single grade. Book for children right up until adult are different content. As
we know that book is very important for us. The book Human Resource Management: The Public Service
Perspective was making you to know about other information and of course you can take more information.
It is extremely advantages for you. The book Human Resource Management: The Public Service Perspective
isnot only giving you considerably more new information but also for being your friend when you
experience bored. Y ou can spend your own personal spend time to read your reserve. Try to make
relationship with the book Human Resource Management: The Public Service Perspective. Y ou never really
feel lose out for everything should you read some books.

Myron Abbott:

Now aday individuals who Living in the erawherever everything reachable by match the internet and the
resources in it can betrue or not need people to be aware of each details they get. How people haveto be
smart in having any information nowadays? Of course the reply is reading a book. Reading through a book
can help men and women out of this uncertainty Information especially this Human Resource Management:
The Public Service Perspective book as this book offers you rich info and knowledge. Of course the
information in this book hundred per-cent guarantees there is no doubt in it everbody knows.

Helen Green:

Y ou may get this Human Resource Management: The Public Service Perspective by go to the bookstore or
Mall. Just viewing or reviewing it may to be your solve difficulty if you get difficultiesto your knowledge.
Kinds of this reserve are various. Not only through written or printed but in addition can you enjoy this book
by simply e-book. In the modern era similar to now, you just looking from your mobile phone and searching
what your problem. Right now, choose your own ways to get more information about your e-book. It is most
important to arrange you to ultimately make your knowledge are till update. Let'stry to choose appropriate
ways for you.

Clifford Harvey:

Reading a e-book make you to get more knowledge from that. Y ou can take knowledge and information
originating from a book. Book is written or printed or created from each source in which filled update of
news. On this modern eralike today, many ways to get information are available for anyone. From media
social such as newspaper, magazines, science book, encyclopedia, reference book, novel and comic. You can
add your understanding by that book. Isn't it time to spend your spare time to open your book? Or just trying
to find the Human Resource Management: The Public Service Perspective when you necessary it?
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