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A practical approach to better customer experience through service design

Service Design for Business helps you transform your customer's experience and keep them engaged through
the art of intentional service design. Written by the experts at Livework, this practical guide offers a tangible,
effective approach for better responding to customers' needs and demands, and provides concrete strategy
that can be implemented immediately. You'll learn how taking a design approach to problem solving helps
foster creativity, and how to apply it to the real issues that move businesses forward. Highly visual and
organized for easy navigation, this quick read is a handbook for connecting market factors to the
organizational challenge of customer experience by seeing your company through the customers' eyes.

Livework pioneered the service design industry, and guides organizations including Sony, the British
Government, Volkswagen Procter & Gamble, the BBC, and more toward a more carefully curated customer
experience. In this book, the Livework experts show you how to put service design to work in your company
to solve the ongoing challenge of winning with customers.

Approach customer experience from a design perspective●

See your organization through the lens of the customer●

Make customer experience an organization-wide responsibility●

Analyze the market factors that dovetail with customer experience design●

The Internet and other digital technology has brought the world to your customers' fingertips. With
unprecedented choice, consumers are demanding more than just a great product—the organizations coming
out on top are designing and delivering experiences tailored to their customers' wants. Service Design for
Business gives you the practical insight and service design perspective you need to shape the way your
customers view your organization.
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From reader reviews:

Mark McCarver:

Within other case, little individuals like to read book Service Design for Business: A Practical Guide to
Optimizing the Customer Experience. You can choose the best book if you want reading a book. So long as
we know about how is important some sort of book Service Design for Business: A Practical Guide to
Optimizing the Customer Experience. You can add understanding and of course you can around the world by
way of a book. Absolutely right, since from book you can understand everything! From your country until
finally foreign or abroad you will end up known. About simple factor until wonderful thing you could know
that. In this era, you can open a book or perhaps searching by internet system. It is called e-book. You need
to use it when you feel bored stiff to go to the library. Let's learn.

Dianne Tripp:

What do you consider book? It is just for students since they're still students or that for all people in the
world, what best subject for that? Only you can be answered for that issue above. Every person has different
personality and hobby for each and every other. Don't to be pushed someone or something that they don't
need do that. You must know how great as well as important the book Service Design for Business: A
Practical Guide to Optimizing the Customer Experience. All type of book would you see on many resources.
You can look for the internet methods or other social media.

Kyle Gill:

This Service Design for Business: A Practical Guide to Optimizing the Customer Experience are generally
reliable for you who want to be considered a successful person, why. The key reason why of this Service
Design for Business: A Practical Guide to Optimizing the Customer Experience can be one of the great
books you must have is actually giving you more than just simple looking at food but feed a person with
information that perhaps will shock your preceding knowledge. This book is handy, you can bring it all over
the place and whenever your conditions at e-book and printed types. Beside that this Service Design for
Business: A Practical Guide to Optimizing the Customer Experience giving you an enormous of experience
like rich vocabulary, giving you trial run of critical thinking that could it useful in your day task. So , let's
have it and luxuriate in reading.

Charles Felton:

Does one one of the book lovers? If yes, do you ever feeling doubt when you find yourself in the book store?
Aim to pick one book that you find out the inside because don't assess book by its include may doesn't work
is difficult job because you are scared that the inside maybe not as fantastic as in the outside appearance
likes. Maybe you answer could be Service Design for Business: A Practical Guide to Optimizing the
Customer Experience why because the excellent cover that make you consider in regards to the content will
not disappoint anyone. The inside or content is fantastic as the outside or perhaps cover. Your reading 6th



sense will directly direct you to pick up this book.
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